feleCayman

Cayman Corporate Centre, Fourth Floor,
PO Box 704 GT, George Town, Cayman Islands, BWI
Tel: 345 946-1102 Fax: 345 946-3033

BY FACSIMILE 345 945-8284
August 10, 2004

Mr. Philip Brazeau,

Director of Licencing and Regulation,

Information & Communications Technology Authority,
P.O. 2502GT,

Grand Cayman, Cayman Islands

Re: Indirect Access for Public Pay Phones — Proposed Phase One Implementation
Dear Philip;

TeleCayman would like to draw your attention to the subject of long distance usage and
access via public pay phones in Grand Cayman. As we are all aware, large numbers of
visitors arrive in Grand Cayman every day and these tourists or business travelers have
communications needs, (typically long distance services) that are not carrier specific.
Pay phone users at the Cruise Ship terminal and throughout Cayman are not subscribers
to any specific network or Carrier and therefore should have a choice of and access to any
licenced provider for long distance call completion. TeleCayman is requesting that the
Information and Communication Technology Authority make all pay phones available
for Indirect Access and long distance call completion by any Licenced Carrier.

TeleCayman believes that this would be an excellent first phase for Indirect Access and
would result in immediate benefits to consumers through improved prices and services.
Also, this action could assist in facilitating the development of an increasingly
competitive marketplace. We believe the implementation of this recommendation is
significant in the promotion of choice and reducing the distinct advantage of the
Incumbent Carrier. We would appreciate hearing your viewpoint on this subject and
would be available for discussion at your convenience.

Respectfully yours,
“Signed”

Gary Mix,
President



