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Response 

In respect of
Public Consultation (Ref: CD (2003) 7)
Interrogatories
From

E-Technologies Cayman Islands Ltd
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Elaine Leung

Head of Economics and Regulation

Information and Communication Authority

P.O Box 2502 G.T

3rd Floor, Allista Towers,

North Sound Way

Grand Cayman,

Cayman Islands.

Dear Elaine,

My response to Interrogatory 3 is as follows:

It is no secret that the telecommunications road map is following that of an IP based infrastructure. We fully support the implementation and development of structured IP based networks worldwide. However in recent years many IP telephony providers have emerged which have enabled running VOIP over household internet connections with little or no consideration for the millions of dollars that carriers have invested in their infrastructure. In short we do support structured VOIP networks with a VOIP gateway in the region and a Qos mechanism. However we do not support what I call as box sellers piggy backing on internet connections that are not licensed in the region. As there are issues regarding the numbering and actually who holds the number database and subscriber information. In many countries it is illegal to take the subscriber information out of the country.
I believe that by liberalising the industry in The Cayman Islands the ICTA has opened many avenues for the island and there are many good things to follow in the near future. I do not believe that the way forward for telecommunications is for all carriers to be dependant on one network as this offers little or no redundancy to the island which is why we opted to build our own. We endeavour to use our own infrastructure where possible and we are in the process of installing our network which will enable every business and home in The Cayman Islands to have a minimum of 1 POTS phone line and 1 RJ-45 connection. We are installing a VOIP gateway and Qos mechanism and we will happily resell VOIP minutes to any ICTA licensee. 
Best regards

John Robertson.
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