29 July 2003

Cable & Wireless (Cayman Islands) Ltd.

Network and Interconnection Interrogatories

30 July 2003

Cable & Wireless (Cayman Islands) Ltd.

Interconnection and Access to Infrastructure Interrogatories


1. 
Provide one or more diagrams of the Cable & Wireless (Cayman Islands) Ltd.’s (C&W’s) network for each of Grand Cayman, Little Cayman and Cayman Brac, with the following information:

a)
exchange boundaries and names,
b)
the locations and addresses of the central offices, and
c)
the location, type (manufacturer, model, software version etc.) and capacity of:
i)
local switches;
ii)
tandem switches;
iii)
toll switches;
iv)
remotes (with limited switching functionality);
v)
DSLAMs; and
vi)
STPs.
2. 
Provide copies of all interconnection agreements and settlement agreements between C&W and other telecommunications services providers, including related or affiliated companies, for all types of telecommunications traffic and services.
3. 
Provide a full description of the interconnection arrangement between the wireline organization, and the mobile services organization.  In the event an interconnection agreement does not exist, provide the following:

a)
the location(s) of the interconnection between the mobile network and the wireline network;

b)
the number or trunks at each point of interconnection including;

i)
the definition of trunk used in the answer and


ii)
the number of one-way and two-way trunks;
c)
a description of the signaling connections, including


i)
the locations and


ii)
the technical standards used;

d)
a description of the call flow, using a network diagram, when a long distance call is originated by a mobile service customer to a destination outside of the Cayman Islands;
e)
an explanation of any payments between the wireline and mobile organizations, including:

i)
the basis for the payments;

ii)
the per unit charge and how it was derived; and

iii)
total payments for each of the years 1999 to 2002, inclusive;
f)
an explanation of whether telephone numbers are moved from a customer's wireline service to their wireless service, or from a customer's wireless service to their wireline service;

g)
an explanation of the treatment of an emergency call placed by a mobile service customer;
h)
an explanation of the treatment of an operator services call (including call flow) placed by a mobile service customer, including:

i)
whether operator services are dedicated to mobile services; and

ii)
if operator services are provided by wireline operators, the compensation arrangements between the wireline and wireless organizations; and
i)
an explanation whether any equipment related to mobile services is located in the wireline central offices.  Provide any agreements and operational procedures documents related to the use of the central office by the mobile services organization.
4. 
Confirm that equal access software is available for the toll and local switches used by C&W and whether it is included in the current software load for each of the switches.

5. 
Using network diagrams, illustrate the call flows for the following:
a)
a call originates and terminates within an exchange:
-
served through a remote and
-
served through a switch;
b)
a call originates in one exchange served through a remote and terminates in an exchange served by a different remote;
c)
a call originates in Grand Cayman and terminates in:
-
Cayman Brac and
-
Little Cayman;
d)
a call originates on a Grand Cayman landline telephone and terminates on a mobile station:
-
in the same exchange;
-
in a different exchange;
-
in Cayman Brac; and
-
in Little Cayman;
e)
a call originates on a mobile station:

-
in the same exchange;

-
in a different exchange;

-
in Cayman Brac; and

-
in Little Cayman;

and terminates on a Grand Cayman land line telephone;

f)
a call originates on a mobile station on Grand Cayman and terminates on a mobile station served from:
-
the same base station;
-
in the same exchange;
-
in a different exchange;
-
in Cayman Brac; and

-
in Little Cayman;
g)
an international call originates on:
-
a landline telephone in Grand Cayman;
-
a landline telephone in Cayman Brac; and

-
a landline telephone in Little Cayman; and
h)
a call terminates on a ship at sea and originates on a:
-
a landline telephone in 
-Grand Cayman;


-Cayman Brac; and



-Little Cayman;
-
a mobile station in  
-Grand Cayman;


-Cayman Brac; and



-Little Cayman.

6. 
Regarding C&W's cellular network, provide a network diagram 
a)
identifying the names of each cell site,

b)
the name, location and type of switch(es), 

c)
the name, location and type of base stations, and

d)
the location of the connections between the cellular network and the PSTN.
7. 
Explain, with a network diagram, C&W's interconnection arrangement for SS7 with telephone companies outside of the Cayman Islands.
8. 
Confirm that C&W is currently in the process of constructing a new voice over Internet protocol (VoIP) network that will replace the existing public switched telephone network (PSTN).  If so, provide a description of C&W's plans for the introduction of a voice over IP (VoIP) network, including:
a)
planned date of introduction;
b)
diagrams of the new VoIP network; and
c)
any economic study done supporting the introduction of a VoIP network.

9. 
Describe the locations of planned points of interconnection and interconnection arrangements between C&W's VoIP network and its PSTN.
10. 
Provide an explanation of the treatment of an emergency call placed by a landline subscriber including the call flows, use of data bases and signaling.
11. 
Provide a description of the settlement arrangements for all long distance traffic originating and terminating in the Cayman Islands.

12. 
File a copy of all agreements C&W proposes be signed with interconnecting licensees.
13. 
Describe the nature of any roaming agreements, the names of the mobile companies that are party to the agreements and provide copies of the roaming agreements that permit non-C&W mobile subscribers to roam on the Cayman Islands.  If no roaming agreements exist, explain why not.
14. 
Identify C&W's proposed locations, rates, terms and conditions for licensees' interconnection for:
a)
international long distance;
b)
domestic long distance;
c)
local service;
d)
Internet service;
e)
xDSL-based services; and
f)
VoIP-based services.

15. 
In the event the company was required to provide co-location services to new licensees seeking to co-locate in its central offices and at the MAYA landing station, provide the company’s views on proposed forms of co-location (e.g., physical, virtual), the locations, rates, terms and conditions associated with each of the proposed forms of co-location.
16. 
In the event the company was required to provide unbundled local loops to new licensees, provide the company’s views on the proposed locations for offering unbundled local loops, rates, terms and conditions associated with each type of location.
17. 
In the event the company was required to provide number portability on its:

-
wireline network; and

-
mobile network

provide the company’s views on a proposed form of number portability.  Explain whether there are any technical limitations that would render it difficult to offer number portability on either of its networks.
18. 
Explain C&W's proposal for the ordering and fulfillment  procedures to be used by Licensees when ordering interconnection and/or unbundled elements from C&W.
19. 
Describe C&W's proposal to list other licensees' subscribers’ telephone numbers in the telephone directory for wireline (and cellular telephone) numbers. 
20.
Explain C&W’s policy towards the access to and sharing of infrastructure.  Provide a list of the infrastructure utilized by C&W using the definition for infrastructure provided in the Draft Interconnection and Infrastructure Access Regulations.  Identify any infrastructure on this list which not available for access or sharing and the reasons why such infrastructure is unavailable.
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